
State e t of Co ide iality 

This do u e t o tai s t ade se ets a d i fo aio  that is o pa  se sii e, p op ieta , a d o ide ial, the dis-
losu e of hi h ould p o ide a o peii e ad a tage to othe s. The efo e, this do u e t shall ot e dis losed, 

used, o  dupli ated, i  hole o  i  pa t, fo  a  pu pose othe  tha  to e aluate the e ui e e ts he ei . 
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The D eaded Cold  Call 
 

The e is o e thi g that a  sepa ate a  old all f o  the o d: K o ledge. K o i g ho 
ou  ta get is a d hat the  eed f o  ou is the o l  a  to p e e t ou  all f o  ei g 
a ished to the oi e ail g a e a d.  

To su eed, ou ha e to o side  the follo i g: 

The Who: What s the i st a e of ou  poi t of o ta t? Will ou likel  e speaki g 
ith a gatekeepe , like a  ad i ist ai e assista t o  e epio ist? If ou a t to pla  

the ga e, ou ha e to lea  the pla e s. It s as si ple as that. 

The Why: What is the pu pose of the all? Whethe  ou a t the  to joi  ou fo  a 
usi ess lu h o  ou a t to add the  to ou  o thl  e slete  aili g list, ou 

ha e to e lea  ith ou  i te io s. Whe  ou get the  o  the pho e, it s i po ta t 
ot to aste the oppo tu it   ei g ish - ash  o  the details of ou  ofe . 

The Value P oposiio : This is p o a l  the ost i po ta t out of the th ee steps. You 
ha e this o e s all shot to sho  that ou e ofe i g so ethi g of alue. Lea  as 

u h as ou a  a out ou  all s ta get a d a i ipate thei  spe ii  te h olog  issues, 
ou ll look like a  IT supe he o! Take a fe  i utes to Google “talk  the  a d isit 

thei  e site a d so ial edia pages. Che k out the A out Us  fo  i fo aio  a out 
ou  poi t of o ta t POC , thei  pa t e s a d asso iaio s, li e of usi ess 

appli aio s, a d a thi g else that ould pote iall  e useful. 

 

P o-Tips:  

P a i e ou  pit h. W ii g a s ipt fo   a old all should e o e of a guideli e the  a set-i -

sto e dialog.  It s i po ta t to e p epa ed e ause these thi gs a el  go as pla ed.  

Do t ‘ead. Buildi g of of ou  p e ious poi t,  eadi g di e tl  f o  ou  s ipt a  e a deal 
eake . It akes ou  all sou d fo ed, i pe so al a d u p ofessio al, hi h is the e a t 

opposite of hat ou a e t i g to a o plish.  

‘ei i g You  “ ipt. As ou egi  pla i g alls ,  pa  ate io  to hat o ks a d hat 
does t. Use data f o  ou  e pe ie e to o i uousl  i p o e ou  old all ta i s. 



P e-Call Re ui ed I fo aio  Sheet 

 

Co pa y/I dust y   
 

 

Na e & Title of PoC   

 

  

P i a y Goal of Call  

 
 

Needs/Pai  Poi ts  

 
 

  

 
 

Ho  You Ca  Help  

 
 

  

 
 

  

 
 

Addiio al Notes  

 
 

  

 
 

  



Sa ple Cold-Calli g S ipt Te plate 

The G eei g 

Begi  ith ho ou a e a d he e ou e alli g f o . The , e plai  the easo  ou e 
alli g, a d he e e  possi le, ho efe ed ou to the . Be su e to add ess the o ta t  

thei  i st a e a d/o  app op iate itle. Close ou  g eei g ith a uesio  that ill likel  
get a es , ut a o  o t lea e ou dead i  the ate . Fo  e a ple, ask the  Is this a 
good i e to talk?   
 

You: Hello, this is YOURNAME f o  COMPANYNAME, is POC NAME a aila le? 

 

P ospe t: Hi, this is POC NAME, hat a  I do fo  ou? 

 

You: He  POC NAME,  a e is FIRSTNAME f o  COMPANYNAME. I a  alli g toda  
i  ega ds to PU‘PO“E OF THI“ CALL. Do ou ha e a fe  i utes to spa e? 

 

P ospe t: Yes, o  No. You  espo se ill e the sa e.  

 

Posii e Respo se 

If the  sa  Yes,  G eat! Let the  k o  that ou app e iate thei  i e a d that ou ll e ief. 
The  ha e gi e  ou thei  pe issio  to speak to the , efe i el  edu i g the ha e that 
the  ill just ell, NOT INTE‘E“TED  a d ha g up. You e gote  the g ee  light! 

 

Negai e Respo se 

If the  sa  No , let the  k o  that ou u de sta d ei g us  a d that ou ll e ief. At 
that poi t, it s a judge e t all – ou a  di e i to ou  est speed  pit h, taki g the isk that 
the  ight get a g  a d ha g up o  ou o  ou a  ask to set up a follo -up all a d isk 

ei g a ished to the la k hole of oi e ail. If that is t possi le, ask the  if the e is 
so eo e else ithi  the o ga izaio  that a  e ete  to speak ith. Fi all , if ou sill 
a e t gei g past this all, e uest pe issio  to put the  o  ou  aili g list. Al a s e 
ou teous a d e pathei  of thei  i e. 

 

You:  I k o  ou e us . I ll e ief.  
 

 

 

 



Calle  De isio  Poi t 

E d Call - If ou a e o e ed that ou ight alie ate o  ake the usto e  a g , he e s a 
fe  ideas fo  pushi g the oppo tu it  fo a d.  
“ hedule Follo -up 

Ask fo  Mo e App op iate Co ta t 
“e d I fo aio  ia Di e t Mail. 
Add to E ail/Ne slete  List  
 

The Value State e t 

You o l  ha e o e shot at this o p essu e o  a thi g . This is he e ou ll deli e  ou  
alue state e t. Busi esses ha e pai  poi ts a d ou a t to o pel the  to hea  ho  ou 
a  alle iate the . Co side  so ethi g alo g the li es of: We e fou d out a out se e al 
usi esses that e e losi g o e  o  te h olog  issues that e e all elated to u dete ted 
al a e.  Follo ed  a se te e that ill take the p essu e of the , sei g the  at ease: 

I  ot e e  su e if ou e e  eed ou  se i es, ut if ou d like e a  talk a out ou  
se i es.  

 

Mo i g Fo a d ith Value State e t 

You o l  ha e o e shot at this o p essu e o  a thi g . This is he e ou ll deli e  ou  
alue state e t. Busi esses ha e pai  poi ts a d ou a t to o pel the  to hea  ho  ou 
a  alle iate the . - Co i ue ith ou  alue state e t!   

 

 You: The e s ee  so e ha ki g ate pts o  a ufa tu i g o pa ies e e tl . Thei  
 et o ks o t a ted al a e that is dii ult to dete t a d auses o pute s o  the s
 hop loo  to eha e sluggishl . I  ot e e  su e if this issue ould appl  to ou.  
 

Quesio  : No , it s i e to pop the i st uesio !  
 

You: Would it e oka  to talk a out ho  ou a  p e e t ou  et o k f o  ei g 
o p o ised? 

 

P ospe t: “u e!  
 

 

 

 



Posii e Respo se 

Ne t o es ou  pit h. Talk a out a fe  thi gs that ou  se i es a  ofe  the  a d the  ask 
the  if the  elate. You k o  the a s e  is goi g to e es .   

  

You: G eat! Ma  s all usi esses ha e o pute s that a e u i g slo , issi g 
se u it  pat hes, o pute s that a e t o ki g e ui e a all to a epai  shop, i e fo  
a te h i ia  to o e do  a d look at it, efe i el  stoppi g dail  ope aio s. Do ou 
st uggle ith these ki d of situaio s? 

 

P ospe t: Yeah, dei itel ! 
 

Quesio   

This is it. The poi t e e ee  uildi g up to! You ask the  to take the e t step. He e s 
he e ou d ask the  to set up a i e fo  a full de o, et o k audit, lu h eei g, et .  

 

You: I k o  I ki d of alled ou out of the lue toda .  Would the e e a good i e e t 
eek fo   tea  to pe fo  a et o k audit to i d ul e a iliies a d th eats? 

 

P ospe t: Yes/No 

 

Posii e Respo se 

At this poi t, it s up to ou to setle up the details of ou  e t step. A d si e ou had all the 
i fo aio  a out this lie t togethe , it s eas  to ake su e the e t steps i  the sales le 
a e laid out.  
 

Negai e Respo se 

You got this fa ! Do t let the  go ithout a ight. Thi k of the est e t step. T  i st fo  a  
alte ai e to de os/o site isit. Thei  a s e  ill help ou to dete i e hat thei  
hesitaio  is, a d hat ou  e t step should e. Is it i e? Mo e ? Not a it fo  thei  eeds? 
“ill a No. ? “et up a follo -up all a d add the  to a aili g list o  d ip a paig . Let the  
k o  that ou e ot goi g to go a a  so easil .  
 

Closi g/E d of Call 
Tha k the  fo  thei  i e a d ish the  ell.  
 

You: Tha ks fo  taki g the i e to talk ith e toda ! Ha e a g eat da !   



 

 

 

Wa t leads? Get so e! 
 

Joo Co e t s a kei g soluio s a d i o ai e plafo  

 i teg aio  a  help ou  M“P de elop a a kei g st ateg  
p odu es esults. 

 

Lea  o e toda   alli g Joo Co e t at -  o  
isii g us o  the e  at: joo o e t. o  

 

 


