
StateŵeŶt of CoŶideŶiality 

This doĐuŵeŶt ĐoŶtaiŶs tƌade seĐƌets aŶd iŶfoƌŵaioŶ that is ĐoŵpaŶǇ seŶsiiǀe, pƌopƌietaƌǇ, aŶd ĐoŶideŶial, the dis-
Đlosuƌe of ǁhiĐh ǁould pƌoǀide a Đoŵpeiiǀe adǀaŶtage to otheƌs. Theƌefoƌe, this doĐuŵeŶt shall Ŷot ďe disĐlosed, 
used, oƌ dupliĐated, iŶ ǁhole oƌ iŶ paƌt, foƌ aŶǇ puƌpose otheƌ thaŶ to eǀaluate the ƌeƋuiƌeŵeŶts heƌeiŶ. 
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The Dƌeaded Cold  Call 
 

Theƌe is oŶe thiŶg that ĐaŶ sepaƌate aŶǇ Đold Đall fƌoŵ the Đƌoǁd: KŶoǁledge. KŶoǁiŶg ǁho 
Ǉouƌ taƌget is aŶd ǁhat theǇ Ŷeed fƌoŵ Ǉou is the oŶlǇ ǁaǇ to pƌeǀeŶt Ǉouƌ Đall fƌoŵ ďeiŶg 
ďaŶished to the ǀoiĐeŵail gƌaǀeǇaƌd.  

To suĐĐeed, Ǉou haǀe to ĐoŶsideƌ the folloǁiŶg: 

The Who: What s͛ the iƌst Ŷaŵe of Ǉouƌ poiŶt of ĐoŶtaĐt? Will Ǉou likelǇ ďe speakiŶg 
ǁith a gatekeepeƌ, like aŶ adŵiŶistƌaiǀe assistaŶt oƌ ƌeĐepioŶist? If Ǉou ǁaŶt to plaǇ 
the gaŵe, Ǉou haǀe to leaƌŶ the plaǇeƌs. It s͛ as siŵple as that. 

The Why: What is the puƌpose of the Đall? Whetheƌ Ǉou ǁaŶt theŵ to joiŶ Ǉou foƌ a 
ďusiŶess luŶĐh oƌ Ǉou ǁaŶt to add theŵ to Ǉouƌ ŵoŶthlǇ Ŷeǁsleteƌ ŵailiŶg list, Ǉou 
haǀe to ďe Đleaƌ ǁith Ǉouƌ iŶteŶioŶs. WheŶ Ǉou get theŵ oŶ the phoŶe, it s͛ iŵpoƌtaŶt 
Ŷot to ǁaste the oppoƌtuŶitǇ ďǇ ďeiŶg ǁishǇ-ǁashǇ oŶ the details of Ǉouƌ ofeƌ. 

The Value PƌoposiioŶ: This is pƌoďaďlǇ the ŵost iŵpoƌtaŶt out of the thƌee steps. You 
haǀe this oŶe sŵall shot to shoǁ that Ǉou͛ƌe ofeƌiŶg soŵethiŶg of ǀalue. LeaƌŶ as 
ŵuĐh as Ǉou ĐaŶ aďout Ǉouƌ Đall s͛ taƌget aŶd aŶiĐipate theiƌ speĐiiĐ teĐhŶologǇ issues, 
Ǉou͛ll look like aŶ IT supeƌheƌo! Take a feǁ ŵiŶutes to ͚Google “talk͛ theŵ aŶd ǀisit 
theiƌ ǁeďsite aŶd soĐial ŵedia pages. CheĐk out the A͚ďout Us͛ foƌ iŶfoƌŵaioŶ aďout 
Ǉouƌ poiŶt of ĐoŶtaĐt ;POCͿ, theiƌ paƌtŶeƌs aŶd assoĐiaioŶs, liŶe of ďusiŶess 
appliĐaioŶs, aŶd aŶǇthiŶg else that Đould poteŶiallǇ ďe useful. 

 

Pƌo-Tips:  

PƌaĐiĐe Ǉouƌ pitĐh. WƌiiŶg a sĐƌipt foƌ  a Đold Đall should ďe ŵoƌe of a guideliŶe theŶ a set-iŶ-

stoŶe dialog.  It s͛ iŵpoƌtaŶt to ďe pƌepaƌed ďeĐause these thiŶgs ƌaƌelǇ go as plaŶŶed.  

DoŶ͛t ‘ead. BuildiŶg of of ouƌ pƌeǀious poiŶt,  ƌeadiŶg diƌeĐtlǇ fƌoŵ Ǉouƌ sĐƌipt ĐaŶ ďe a deal 
ďƌeakeƌ. It ŵakes Ǉouƌ Đall souŶd foƌĐed, iŵpeƌsoŶal aŶd uŶpƌofessioŶal, ǁhiĐh is the eǆaĐt 
opposite of ǁhat Ǉou aƌe tƌǇiŶg to aĐĐoŵplish.  

‘eiŶiŶg Youƌ “Đƌipt. As Ǉou ďegiŶ plaĐiŶg Đalls ,  paǇ ateŶioŶ to ǁhat ǁoƌks aŶd ǁhat 
doesŶ͛t. Use data fƌoŵ Ǉouƌ eǆpeƌieŶĐe to ĐoŶiŶuouslǇ iŵpƌoǀe Ǉouƌ Đold Đall taĐiĐs. 



Pƌe-Call ReƋuiƌed IŶfoƌŵaioŶ Sheet 
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Saŵple Cold-CalliŶg SĐƌipt Teŵplate 

The GƌeeiŶg 

BegiŶ ǁith ǁho Ǉou aƌe aŶd ǁheƌe Ǉou͛ƌe ĐalliŶg fƌoŵ. TheŶ, eǆplaiŶ the ƌeasoŶ Ǉou͛ƌe 
ĐalliŶg, aŶd ǁheŶeǀeƌ possiďle, ǁho ƌefeƌƌed Ǉou to theŵ. Be suƌe to addƌess the ĐoŶtaĐt ďǇ 
theiƌ iƌst Ŷaŵe aŶd/oƌ appƌopƌiate itle. Close Ǉouƌ gƌeeiŶg ǁith a ƋuesioŶ that ǁill likelǇ 
get a ͞Ǉes ,͟ ďut a ͞Ŷo͟ ǁoŶ͛t leaǀe Ǉou dead iŶ the ǁateƌ. Foƌ eǆaŵple, ask theŵ ͞Is this a 
good iŵe to talk?͟  
 

You: Hello, this is YOURNAME fƌoŵ COMPANYNAME, is POC NAME aǀailaďle? 

 

PƌospeĐt: Hi, this is POC NAME, ǁhat ĐaŶ I do foƌ Ǉou? 

 

You: HeǇ POC NAME, ŵǇ Ŷaŵe is FIRSTNAME fƌoŵ COMPANYNAME. I aŵ ĐalliŶg todaǇ 
iŶ ƌegaƌds to PU‘PO“E OF THI“ CALL. Do Ǉou haǀe a feǁ ŵiŶutes to spaƌe? 

 

PƌospeĐt: Yes, oƌ No. ;Youƌ ƌespoŶse ǁill ďe the saŵe.Ϳ 
 

Posiiǀe RespoŶse 

If theǇ saǇ ͚Yes,͛  Gƌeat! Let theŵ kŶoǁ that Ǉou appƌeĐiate theiƌ iŵe aŶd that Ǉou͛ll ďe ďƌief. 
TheǇ haǀe giǀeŶ Ǉou theiƌ peƌŵissioŶ to speak to theŵ, efeĐiǀelǇ ƌeduĐiŶg the ĐhaŶĐe that 
theǇ ǁill just Ǉell, ͞NOT INTE‘E“TED͟ aŶd haŶg up. You͛ǀe goteŶ the gƌeeŶ light! 

 

Negaiǀe RespoŶse 

If theǇ saǇ ͞No ,͟ let theŵ kŶoǁ that Ǉou uŶdeƌstaŶd ďeiŶg ďusǇ aŶd that Ǉou͛ll ďe ďƌief. At 
that poiŶt, it s͛ a judgeŵeŶt Đall – Ǉou ĐaŶ diǀe iŶto Ǉouƌ ďest speedǇ pitĐh, takiŶg the ƌisk that 
theǇ ŵight get aŶgƌǇ aŶd haŶg up oŶ Ǉou oƌ Ǉou ĐaŶ ask to set up a folloǁ-up Đall aŶd ƌisk 
ďeiŶg ďaŶished to the ďlaĐk hole of ǀoiĐeŵail. If that isŶ͛t possiďle, ask theŵ if theƌe is 
soŵeoŶe else ǁithiŶ the oƌgaŶizaioŶ that ŵaǇ ďe ďeteƌ to speak ǁith. FiŶallǇ, if Ǉou sill 
aƌeŶ͛t geiŶg past this Đall, ƌeƋuest peƌŵissioŶ to put theŵ oŶ Ǉouƌ ŵailiŶg list. AlǁaǇs ďe 
Đouƌteous aŶd eŵpatheiĐ of theiƌ iŵe. 
 

You:  I kŶoǁ Ǉou͛ƌe ďusǇ. I͛ll ďe ďƌief.  
 

 

 

 



Calleƌ DeĐisioŶ PoiŶt 

EŶd Call - If Ǉou aƌe ĐoŶĐeƌŶed that Ǉou ŵight alieŶate oƌ ŵake the Đustoŵeƌ aŶgƌǇ, heƌe s͛ a 
feǁ ideas foƌ pushiŶg the oppoƌtuŶitǇ foƌǁaƌd.  
“Đhedule Folloǁ-up 

Ask foƌ Moƌe Appƌopƌiate CoŶtaĐt 
“eŶd IŶfoƌŵaioŶ ǀia DiƌeĐt Mail. 
Add to Eŵail/Neǁsleteƌ List  
 

The Value StateŵeŶt 

You oŶlǇ haǀe oŶe shot at this ;Ŷo pƌessuƌe oƌ aŶǇthiŶgͿ. This is ǁheƌe Ǉou͛ll deliǀeƌ Ǉouƌ 
ǀalue stateŵeŶt. BusiŶesses haǀe paiŶ poiŶts aŶd Ǉou ǁaŶt to Đoŵpel theŵ to heaƌ hoǁ Ǉou 
ĐaŶ alleǀiate theŵ. CoŶsideƌ soŵethiŶg aloŶg the liŶes of: ͞We͛ǀe fouŶd out aďout seǀeƌal 
ďusiŶesses that ǁeƌe losiŶg ŵoŶeǇ oŶ teĐhŶologǇ issues that ǁeƌe all ƌelated to uŶdeteĐted 
ŵalǁaƌe.͟  Folloǁed ďǇ a seŶteŶĐe that ǁill take the pƌessuƌe of theŵ, seiŶg theŵ at ease: 
͞I͛ŵ Ŷot eǀeŶ suƌe if Ǉou eǀeŶ Ŷeed ouƌ seƌǀiĐes, ďut if Ǉou͛d like ǁe ĐaŶ talk aďout ouƌ 
seƌǀiĐes.͟  

 

MoǀiŶg Foƌǁaƌd ǁith Value StateŵeŶt 

You oŶlǇ haǀe oŶe shot at this ;Ŷo pƌessuƌe oƌ aŶǇthiŶgͿ. This is ǁheƌe Ǉou͛ll deliǀeƌ Ǉouƌ 
ǀalue stateŵeŶt. BusiŶesses haǀe paiŶ poiŶts aŶd Ǉou ǁaŶt to Đoŵpel theŵ to heaƌ hoǁ Ǉou 
ĐaŶ alleǀiate theŵ. - CoŶiŶue ǁith Ǉouƌ ǀalue stateŵeŶt!   
 

 You: Theƌe s͛ ďeeŶ soŵe haĐkiŶg ateŵpts oŶ ŵaŶufaĐtuƌiŶg ĐoŵpaŶies ƌeĐeŶtlǇ. Theiƌ 
 Ŷetǁoƌks ĐoŶtƌaĐted ŵalǁaƌe that is diiĐult to deteĐt aŶd Đauses Đoŵputeƌs oŶ the s
 hop looƌ to ďehaǀe sluggishlǇ. I͛ŵ Ŷot eǀeŶ suƌe if this issue ǁould applǇ to Ǉou.  
 

QuesioŶ ϭ: Noǁ, it s͛ iŵe to pop the iƌst ƋuesioŶ!  
 

You: Would it ďe okaǇ to talk aďout hoǁ Ǉou ĐaŶ pƌeǀeŶt Ǉouƌ Ŷetǁoƌk fƌoŵ ďeiŶg 
Đoŵpƌoŵised? 

 

PƌospeĐt: “uƌe!  
 

 

 

 



Posiiǀe RespoŶse 

Neǆt Đoŵes Ǉouƌ pitĐh. Talk aďout a feǁ thiŶgs that Ǉouƌ seƌǀiĐes ĐaŶ ofeƌ theŵ aŶd theŶ ask 
theŵ if theǇ ƌelate. You kŶoǁ the aŶsǁeƌ is goiŶg to ďe ͞Ǉes .͟   

  

You: Gƌeat! MaŶǇ sŵall ďusiŶesses haǀe Đoŵputeƌs that aƌe ƌuŶŶiŶg sloǁ, ŵissiŶg 
seĐuƌitǇ patĐhes, Đoŵputeƌs that aƌeŶ͛t ǁoƌkiŶg ƌeƋuiƌe a Đall to a ƌepaiƌ shop, iŵe foƌ 
a teĐhŶiĐiaŶ to Đoŵe doǁŶ aŶd look at it, efeĐiǀelǇ stoppiŶg dailǇ opeƌaioŶs. Do Ǉou 
stƌuggle ǁith these kiŶd of situaioŶs? 

 

PƌospeĐt: Yeah, deiŶitelǇ! 
 

QuesioŶ Ϯ 

This is it. The poiŶt ǁe͛ǀe ďeeŶ ďuildiŶg up to! You ask theŵ to take the Ŷeǆt step. Heƌe s͛ 
ǁheƌe Ǉou͛d ask theŵ to set up a iŵe foƌ a full deŵo, Ŷetǁoƌk audit, luŶĐh ŵeeiŶg, etĐ.  
 

You: I kŶoǁ I kiŶd of Đalled Ǉou out of the ďlue todaǇ.  Would theƌe ďe a good iŵe Ŷeǆt 
ǁeek foƌ ŵǇ teaŵ to peƌfoƌŵ a Ŷetǁoƌk audit to iŶd ǀulŶeƌaďiliies aŶd thƌeats? 

 

PƌospeĐt: Yes/No 

 

Posiiǀe RespoŶse 

At this poiŶt, it s͛ up to Ǉou to setle up the details of Ǉouƌ Ŷeǆt step. AŶd siŶĐe Ǉou had all the 
iŶfoƌŵaioŶ aďout this ĐlieŶt togetheƌ, it s͛ easǇ to ŵake suƌe the Ŷeǆt steps iŶ the sales ĐǇĐle 
aƌe laid out.  
 

Negaiǀe RespoŶse 

You got this faƌ! DoŶ͛t let theŵ go ǁithout a ight. ThiŶk of the ďest Ŷeǆt step. TƌǇ iƌst foƌ aŶ 
alteƌŶaiǀe to deŵos/oŶsite ǀisit. Theiƌ aŶsǁeƌ ǁill help Ǉou to deteƌŵiŶe ǁhat theiƌ 
hesitaioŶ is, aŶd ǁhat Ǉouƌ Ŷeǆt step should ďe. Is it iŵe? MoŶeǇ? Not a it foƌ theiƌ Ŷeeds? 
“ill a ͞No.͟ ? “et up a folloǁ-up Đall aŶd add theŵ to a ŵailiŶg list oƌ dƌip ĐaŵpaigŶ. Let theŵ 
kŶoǁ that Ǉou͛ƌe Ŷot goiŶg to go aǁaǇ so easilǇ.  
 

ClosiŶg/EŶd of Call 
ThaŶk theŵ foƌ theiƌ iŵe aŶd ǁish theŵ ǁell.  
 

You: ThaŶks foƌ takiŶg the iŵe to talk ǁith ŵe todaǇ! Haǀe a gƌeat daǇ!   



 

 

 

WaŶt leads? Get soŵe! 
 

JooŵCoŶŶeĐt s͛ ŵaƌkeiŶg soluioŶs aŶd iŶŶoǀaiǀe plafoƌŵ 

 iŶtegƌaioŶ ĐaŶ help Ǉouƌ M“P deǀelop a ŵaƌkeiŶg stƌategǇ 
pƌoduĐes ƌesults. 

 

LeaƌŶ ŵoƌe todaǇ ďǇ ĐalliŶg JooŵCoŶŶeĐt at ;ϲϬϳͿϰϯϯ-ϮϮϬϬ oƌ 
ǀisiiŶg us oŶ the ǁeď at: jooŵĐoŶŶeĐt.Đoŵ 

 

 


