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Organizations are inherently
soclal because organizations
are only as good as their
people i and people are
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Recommendations and
referrals from those you |,
know and trust are /
powerful influencers of
purchase decisions
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Research shows that
weak ties, rather than
your most intimate
circle of friends and
family, tend to carry the
greatest amount of
social capital Iin
business contexts




It IS precisely in weak
ties that Facebook,
Twitter, LinkedIn,
YouTube and other
social networking
services excel
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The Online Social Graph

A The map of every person on the Internet
and how they are connected

A The World Wide Web of people

A Greatest growth in audience numbers
comes from those 35-49

A By the end of 2008, social networking had
oyertaken email in terms of global reach
?)hong Internet users
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The Fourth Revolution

Mainframe PC Internet Social Networking
i00i[e i0O0i[e i0OiI[e Today
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The next digital revolution will be in capturing and using informati
About how we as individuals are connected




